
Yrnepx,qeHo

rIprIK€l3oM fEY (KIICOH
ApAaroncKoro pafiona>

or 10.02.2014 }lb 23

Kolexc orIrKrI n c.nyxce6noro rIoBeAeHrIR

pa6orn n non locyAapcrBerr H oro 6 roAncetHoro yq pexAerrllq (I{opr n;rexcn rr fi

rIeHTp coqrraJrbrroro o6c.uyxu BaHrrfl rraceJrenrn ApAatoBcnoro pafi o na>>

(4a.nee - fEy (KIICOH ApAaroncKoro pafiono)

I. O6ulne rroJro?IceHrrfl

1. KoAerc orr/rKr{ u crryxe6Horo rroBeAeHl4fl pa6orHuxos fEY (KIICOH

ApAaroecKoro pafiona>> (,qanee Kolerc) paspaOoran B coorBercrBlrr4 c

rroJroxreHLrsMtt Mexuapnauenrcrcofi Accarvr6nen rccyAapcrB-) racrHrlKoB CHf
(nocranoBrreHl{e J\b 19-10 or 26 Mapra 2002 r.), MexAynapoAHoft 4exlaparrylr'

orllrrecK1ax rprrHrlr{rroB cor$ranrrnofi pa6oru (npunxra Mex4ynapoAnofi

Qe.qepaquefi coqu€urbHbD( pa6oururor 8 uroJrf, 1994 r.), Mex4ytrapoAHblMr4

grurrecKr{Mrl craHAapraMu cor[ranrrnofi pa6orrr (upuHxrn Mex.4ynapoAnofi

Qe4epaqnefi corlriarrbrrbrx pa6ornuxon 8 uIoJI{ 1994 r.), KoHcruryqnefi

Poccrficrofi (De4epapu, @elepanbHbrM'3aKoHoM ot 10 getcadpt 1995 r. J\b 195-

63 (06 ocHoB€x coqlr€rJrbHoro o6cnyxzBanr4fl Hacerrenut' B Poccnficrofi

@e4epaqrara>, (De4epalrHblM 3aKoHoM or 2 aBrycra 1995 r. Ilb L22'A3 (O

coqlralrbHoM o6cnyxuBanuvt lpa)KAaH rlolKtrJloro Bo3pacra u I{HB€IJIHAOB),

rrpr{Ka3oM MznucrepcrBa rpyAa u cowra-nrnoft 3alru{Tbr Poccnficrofi @e4eparJtrvr

or 31 gerca6px2013 roAa Ns792 <<06 yrnepx(AeHl,Ir Ko,{eKca 3rI4KLr n crryNe6Horo

rroBeAeHLrrr pa6ornurcoB opraHoB ynpaBnelaufl, collzzulbHofi salqutbl HaceJlenus' *t

yrpex4eHufi coqualrbHoro o6cnyNnBanr4fl>>, HaUuonalbHbIMH craHAapraMl{

Poccuficroft (De,4epaquu o corlt4anbHoM o6crryxnBanuu HaceJleHnf, v LTHrIMLI

HopMarr4BHbrMLr rpaBoBbrMlr aKraMu Poccuficrcofi (De4epar\Lrr4, peKoMeHAa\urlr'n

Mex4ynapoAnofi Qelepaquu coqlr€urbHrrx pa6orHtlKoB, a raK)I(e ocHoBaH Ha

o6qenpu3uaHHbrx HpaBcrBeHHbrx [pLrHIIu[ax rI HopMax poccuficKoro o6Iqecrea LI

rccyAapcrBa.
2. Ko4erc . npeAcraBnter co6ofi cBoA o6Iqrax npvHllunoB

npoQeccuonalrnofi cnyxe6nofi orr{Kl4 kr ocHoBHbrx rlpaBprn crryxe6noro
- [oBeAeHr{{, KoropbrMlr HaAnex(lrr pyKoBoAcrBoBarbct pa6oTlrrl arvr fBy

(KUCOH Ap,qaroncKoro pafi oua>>.



3. fpax4aHplH Poccuficrofi (DeAepa\Lru, rocTylliloulllfi na pa6ory s fBY
(KIICOH ApAaroncKoro pafioHo), o6sgas o3HaKoMLITbcfl c noJlo)KeHkrflMr4 ,

KoAerca u co6nroAarb Lrx B npoqecce csoefi rpy4onofi AetreJlblrocrrl.

4. KaxAufi pa6ornur fEy (KIICOH ApAatoncKoro paftona> AoDKeH

cne.[oBarb noJro)KeHHrM Ko,4exca, a raxArrfi lpaxAaH[s Poccuficrofi (Degepaquu

BrrpaBe oxl{Aarb or tpa6otruxa fBy (KIICOH Ap4aroncKoro pafrona>

rroBeAeHr4r B orHorrrenvrflx c Hr{M B coorBercrBu:lr c rloJlo)KelHilrlflM'n KoAexca.

5. I{enrro KoAerca fBJrf,ercf, ycraHoBneH}re gTurlecKllx HopM 14 npaBr4lr

cryxe6noro rroBe e:nns, pa6orHuxos fEY (KIICOH ApAatoncKoro pafiona> 4lx
rroBbrrrreHlnr ssQerrnBHocrrr BbrrIoJIHeHLrs rrMLI cnoefi npoQeccuonanrnoft

Aef,TeJrbHocrrr, o6ecueqeulre eArrHbrx HopM noBeAeHrrfl pa6omuroB )rqpex4enuft

coqq€rJrbHoro o6crryxllBanrtfl, lnacerrenvIn, a raKx(e co4eftcrnne yKperlneHrllo

aBTopurera pa6orHrrKa frpexqeHr{r coqra€IJlbHoro o6crryxnBanvts, rroBbIIIreHLIro

AoBepr{q rp a)KAaH K frpexAeHarrM colluanbHoro o6crryx LrBanufl. HaceneHl{f, .

6. Koaerc:

a) cJry)KI{r ocuosofi Ans. SoplaupoBaHnfl Aolxnofi Mop€iln B c$epe

corlr4uurbHofi gaqurbr Lr corlr4€urbHoro 
'o6cnyxllBaHkrr HaceJIeHHrI, yBaxI'ITeJIbHofo

orHorueHlrr K frperKAeHlrrM corlrrzlJlbHoro o6crryxuBanprr B o6IrlecrseHHoM

co3HaHupl;

6), Bbrcryrraer rrHcrpWeHToM peryJlllpoBaHvs. vr QoplaupoBanvrfl.

o6qecrniHHoro co3HaHr,rrr pr HpaBcrBeHHocrpl yrpex4eHufi coinalruoro

o6crryxuBanvrfr.

7. 3nanue v co6nroAeHne pa6onrurou fBy (KIICOH ApgatoncKoro

paftona>> noJroxeHnfi Ko4eKca rBflf,erc.fl oAHI4M rrr rlpuopurerHbrx Kpurepl4eB

OIIeHKU KarIeCTBa efo

IIOBE,ITCHI4f,.

npoQeccuonanuroft AetrenbHocr[ vr crryxeOnoro

II. OcnonHbre rprlHllrrnbr n npaB[Jra utyxe6Horo noBegelrlrflt

KoropbrMrr HaAJre?Krrr pyKoBoAcrBoBarbcfl paOornnrcau lleHrpa

8. OcnosHrre npr{Hrlrrflbr crryxe6uoro rIoBeAeHIlt pa6oururcon fBy
(KIICOH ApAaroncKoro pafiona> f,BJrf,rorct ouroeofi rIoBeAeHI4f, rpaxAaH

Poccnficrofi (DeAepaprn B cB,fl3lr c ocyqecrBJleHueM I{MI{ npoQeccuonalbHbrx

AorllKHocrHbrx o6ssaHHocrefi B coqll€ulrnofi cSepe.

9. Pa6ornurcu fBy <KI{COH Ap4aroscKoro pafiona>>, co3HaBaq

orBercrBeHHocrb lepeA rocyAapcrBoM, o6qecrsoM Ii rpa]KA aHawv\ npLI3BaHbI :

a) ucuonHrrb AoJDruocrHbre o6ssaHHoctz 4o6pocoBecrHo I,I Ha BbIcoKoM

upoQeccuoH€LJrbHoM ypoBHe B rlenrx o6ecne.reHus eQQercrzsHofi pa6oru flo



npeAocTaBJreHuro HaceJreHr4ro Mep corlr{€urbHor4 noAAepxKlr v oKa3aHr4ro

corlr4zurbHbrx ycJIyI';

6) ucxo4urb r,r3 Tofo, qro nprl3Hanvre, co6rro4enue u 3aIqlITa npaB u cgo6oA
rreJroBeKa kr fpaxAaHr,rHa olpeAeJrrrcT ocnonnofi cMbrcn kr coAepxaHr{e

AerreJrbHocrr/r pa6ornuxa fEy (KIICOH Ap,{aroncKoro pafiona>;

n) ocyrqecrBJrrTb cBoro Ae.flTenbHocrb
(KIICOH Ap4aroncKoro pafiona>;

B rrpeAenax nonnouowrfi I-EY

r) He oK€l3brBarb [peA[orrrenus. rarranr-rur6o npo$eccr,ronaJrbHblM vrlru

corlr{uurbHbrM {pymraM v }qpe)KAeHvrNN\ rrporplBoAeficrsosarb LI He noArlrlHtrbcs

He oTBeqarorllrM uHTepecaM KJrrreHToB BJrurHrrro oTAenbHbIX Aonll(HocTHbrx IILII\ 14

a4i0'IkrlJucTp aTrrBHoMy,AaBJr e HLrrc ;

4) co6ruot lalrb corlnanbrryrr cnpaBeAJrrrBocrb u paBHonpaBHo pacnpeAeJl{Tb

coqlriurbHbre pecypcbr c rleJrbro pacrulrpeHlrrr Bo3Moxnocrefi ux [peAocraBneHu{

rryx(AaroqvrMcfl, B rIoAAep)KKe KJITIeHTaM, B nepByIO OqepeAF

HecoBepueHHoJrerHuM, a raKxe ApyruM JIZqaM, oKa3aBruvMcf, B TpyAHoft

)KH3HeHHofi curyaguvt;

e) o6ecne.rusam 6egonacHocrb oK€l3brBaeMbrx coquulrrbHbrx ycJryr Alrfl,

)Krr3HLr rr 3AOpOBbt KJIUeHTOB;

x) ucKrroqars geitcr.r;ut, cBt3aHHbre c BJruflHI{eM KaK}IX-JI}I6o ru,rvnrrx,

rrMyrrlecrBeHHbrx (Sunanconrrx) Lr prHbrx HHTepecoB, npelrtrcrByrcqrax

4o6pocoeecrHoMy I{crIoJIHeHuKt Aonx(HocrHbD( o6.flgaHHo wefi1,

s) co6lroAarb nefirpanrnocrb, ucKrroqzuonqno Bo3Mo)I(Hocrb BJll{fllaras. Ha

cnyxe6rryro AerreJrbHocrb peruenufi rroJIrITrIrIecKax napruit, I,IHbrx

oorIecTBeHHbIX oobeArlHeHuvr;

u) co6nloAarb HopMbr cnyxe6nofi u npoQecclroHuulrnofi 3TLIKLT, rpaBnna

AenoBolo rroBeAeHl4.f, I4 oolrleHl{f, ;

r) upo.flBnflTb KoppeKTHocrb vr BHI{MareJIbHocrb

c rp ax(A aH an'dvr vr AoJIx(Ho CTHbIMTI JII4 IIaMpI ;

B o6parqeHuu

r) upoxaflf,Tb reprrrrMocrb rr yBaxeHue r o6rrqa.sM rr rpaAtfi\unu rpax,{aH

pinnr4qHbrx Haqr{oH€rJnnocrefi vr napo4noctefi Poccura, yrrl{TbrBarb Iftx

KynbrypHbre oco6euuocru, BepoucloBeAaHl4e, cuoco6crBoBarb coxpaHeHvlo

cauo6rrrHocrrl;
ru) 3arrlrdrrlarb Lr noAAep)KvrBa;Tb qeroBerrecKoe Aocror{HcrBo KJIUeHToB

COqLI€UIbHbIX cny)Ko, fII{TbIBaTb LtX krIJAuBn[yaIIbHOCTb, I{HTepeCbI I{ cOquaJIbHbIe

rloTpeoHocTvr Ha ocHoBe IIocTpoeHlIrI TonepaHTHbrx oTHorueHuLl c III"IMI{I;

u) yBax(arb [paBa KJrueHToB corlplaJrbHbrx crryx6, TapaHrvpoBarb LrM

HerrocpeAcrBeHHoe yqacrr4e B npoqecce npnHsTufl" perueHpru Ha ocHoBe

rrpeAocraBJreHaf, uomroft unSopuaqlru, r<acaroqefics KoHKperHoro KJrueHTa B

KOHKp eTH Or4 CI.{Ty ar\Vrr4;



o)co6ruoAaTbrorrsI,r4eHIILIaJIbHocrsrrrrQopMaII}II{o

crryx6rr, racarolqeftcs yclonufi ero )KII3HeAe'TeJIbHOCTU'

KJIueHTe coqnalrnofi
JIIIIIHbIX KAIIECTB U

npO6nenr, [pIIHLIMaTr Mepbl 4m o6eClelleHut HepacnpooTpaHeH[Ifl IIoJIfIeHHbIX

cseAeHufi AoBepureJlbHoro xapaKTepa;

n) noSgepxllBaTbcfl oT noBeAe1vtfl, KoTopoe MoIJIo 6sI errgearr cOMHeHI{e B

o6lemnsHoN4 LrcloJrr/eHlrr.r AOnX(HOCTHbrx o6ssaHHocrefi pa6oilrura fEy

(KIICOH ApAaroncKoro pafioHa)), a raKxe He AolrycKarb ronQm'rrurrrx

curyaqufi , cnoco6ubrx ALIcKpeALITlIpoBarb Ifrx AeflTenbHocrb;

p) ne rrcfroJrb3oBaTb cnyxe6noe [oJIOX(eHve An.y' OKasaHl',ttt BIrI4flIJU[ HA

.r[erTeJrbHocTb focyAapcTBeHHbIX opraHoB II OpfaHoB MecTHoro caMoylpaBJIeHI4',I'

opranusaqnfi, AOnxHoCTHbIX JIIII5 focyAapcTBeHHbIX vr MyHI'IquuaJIbHbIx

cJryxalq[x [pI4 pemeHI'II4 BOrIpocoB rIIrIHOrO XapaKTepa;

c) co6moAaTb ycTaHoBneHHbIe B yqpexAeHIArX COIII{ZIJIbHOTO O6CIy)KkIBaHLIS'

frpaB4nany6nuunblx BblcTyunenr'rfi u IIpeAocTaBIIe]Fius' crryxe6nofi unSopua\L4vl;

r) yBaxETenbHo orHocllTbcfl K Ae'TeJIbHOCTII npeAcTaBuTenefi cpeAcrB

Naaccoeofi rauQoprvraqun rro unsopn'rupoBaHrlo o6ulecrea o pa6ore fEy (KIICOH

Ap4aroncKofo pafioHD), a TaKX(e oK€BbIBaTb coAeficrsue B IIOJIT{eHIIII

AocroBepnoft unSopMaIIlIu B ycraHoBJIeHHoM noptAKe;

y) necru rr4qnylo oTBeTCTBeHHOCTb 3a p$yJIbTaTbI cBOeft Ae'TeJIbHOCTII;

s)cTIIMynupoBaTbr{acTLIe4o6porolblleB,npexAeBcefo|43qvlc]tra
MoJroAe)Kr4, B Ae{renbHocrr{ fEy (KIICOH ApAaroncKolo paftOHa> ro

rrpeAocTaBJreHr4K) KJrr4eHTaM neo6xoAuublx coqIIzuIbHbIX yCJIyI'

10. Pa6orHuKrr I-Ey (KlfcoH ApgarorcKofo pafiona> o6ssaHn co6nloAarb

Koncruryqruo Poccuficrofi @e,qepaquu, Qe,4epanrnne 3aKoHbI' pIHbIe

HopMar'rBHbre rrpaBoBbre aKTbr Poccuficrofi (De4epaquu ro BorlpocaM

coqgaJlbHoro o6crryxu Bag1v1fl', HopMaTIIBHbIe npaBoBble aKTbI Cy6rerroe

Poccuficrofi @e4epaqran, AoDKHocTHbIe uHcTpyKIII'Iu' npaBuna BIryTpeHHeFo

rpyAoBoro pacrop fl.Aria, a raKx(e Apyrne aKrbl I-Ey (KIICOH Ap,4aroncKofo

paftona>.

1 1. Pa6ornuru fEy dIICOH Ap,{aroncKoro pafiono> Hecyr

oTBeTcTBeHHOCTb nepeA KJILISHTaMI'I COqu€UIbHbIx crryx6 I,r nepeA o6ulecrsoM 3a

pe3ynbrarrr cnoefi AeflTeJlbHocrll'

t2. Pa6orHuxlr I.Ey (KIICOH ApAaroncKoro pafiona> o6sgaHn

rrpoTrrBoAeficrsosarb EporBJIeHUtM KOppyIIIII{V V npeIJIpLIHUMarb Mepbl IIO ee

npoQruarrme B nopf,AKe, ycTaHoBJIeHHOM 3aKOHoAaTeJIbcTBoM Poccuficroft

(De4epawlu o npornsoAeficrBrlu Koppyrqwl'

13. pa6ornuru fEy dIICOH Ap4aroncKoro pafiona>>, ocylqecrBntlouryIe

B3arrMoAeftcrsue c pa6oTHuKaM[ Apylux opfaHoB IICIIOJIHIITeIbHoft BJIaCTI

cy6repon Poccuficrofi @e4epaquu, AonlKHbI 6116 pin1 Hlltx o6pasqorra
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npooeccuoHaJl}I3Ma, 6esynpe.rrrofi peIIyTalIIil{, cnoco6ctroBaTb QopwpoBt|JIIIK' B

cv6rerre poccuficroft @e4ep arryrr4 6naronpuflrHofo AJrfl sooerrrs'oft pa60rrr

MOp€uIbHO-fIcI'txoJIOIr4rIecKoro 
KJITIMaTa'

Irr. SrnqecKrre [paBrrJra c.ryxe6noro rroBeAerrrrfl pa6ornunon flEV

(KUCOH APAaroncKoro Pafi ona>>

14.Bcrryxe6rroM[IoBeAeuuupa6oTHI{ICyfEydIICoHApAaroncKofo
pafiona> neo6xoAltMo IICXOAI4Tb II3 KOHCTI{TyIIIoHHbIX noJIO)KeHuit' o TOM' aITo

rreJroBeK, ero [paBa vr cno6o4' tBJltrorcr srrc',efi qerrHocrbro' LI raxAufi

|paxqaHuHuMeeTIIpaBoHaHenpLIKocI{oBeHHocTbIlacurofiXI{3HI{'nFII{yIoLI
ceruefinyro rafiny, gauII{TY rIecTLI' AOCTO}IH.TBa' CBO.TO Ao6pOrO I{MSHI4'

15.Bcrryxe6rroM[IoBeAenuupa6oTHI{KarEy((KucoHAp4aroncKolo
paftona>> HeAorIYcrlIMbI :

a)rro6oroB}IAaBbIcKut3bIBaH|4fl'u|AeficrsufAIIcKpIIM}IHaIILIOHHoIo

xapaKTepafloIIpI43HaKaMIIoJIa'Bo3pacTa,pacbl 
HaIII4oHaJIbHocTlI,fl3blKa,

|paxAaHcTBa, coql{iulbHoro' lIMyIqecTBeHHoro |4JIv| ceuefirroro IIOJIoXeHLI''

IIOJILITIIq9CKI4Xr4lrLpenLlIIltO3HbIXflpeAnoqTeHvrvl;

6)rpy6ocru,nperre6pexurelrrrrrfiToH'3aHocquBocTb'IIpeAB3gTbIe
3aMeIIaHLIfl,IIpeAs'BJIeHLIeHeIIpaBoMepHbIX'H€acJryxeHHblxo6nnrreuufi;

e)yrpo3bl,ocrop6ureJlbHbleBblpaxeHu-f,uJIvIpeIIJIIIKH'$efrcrB;ux,
npemicrByroqre HopM€uIbHoMy o6qenuro vrllvr llpoBollupytolllre

lporLIBOrIpaBHOe rIoBeAeHlIe;

r) KypeHI'{e n clyxe6Hbrx noMelqeHu.lxt LrP', '\''wvrr+v''r^

AoMy,BoBpeM'crryxe6rrrrxcoBeIIIaHLItrt,leceg,IlHorocrryxe6rroroo6lIlerrugc

noMeuleHr4tx, rpll noceuleHul{ KJIUEHTOB

rpaxAaHaMu.
16. Paobrnnrul rEy ((KqcoH ApAaroncKoro pafiona> rplI3BaHbI

cnoco6crBoBarb cBor{M crryxe6ngM rroBeAeH[eM ycraHoBneHr4ro B K.JIJI.KTT{B.
rnr rF n Trfl\/ff.|I\t

AerroBbrx B3al{MoorHoruennft u KoHcTpyKTI{BIIoro coTpyAHLIqecTBa ApyI c ApyroM'
r^rvuLr 6l.f'nf

17. Pa6ofiruru fEy (KIICOH Ap4aroncKoro pafiona>> AoJIxHbI 6uTb

BexJItrBbIMU, 4O6poxeJIaTeJIbHbIMII' KOppeKTHbIMII' BHIIMaTeJIbHbIMII u IIpotBJItTb

ToJrepaHTHocrb B o6qenuu c rpaxAaHavtvrvr KoJIJIeTaMI't'

18. Bnerun uit lJulpa6orruma fEY dIICOH Ap4aroncKolo pafiono> npu

ucrroJrHeHrrr4 rrM AoDKHocrHbrx o6sga'Hocrefi B 3aBlrcr{Mocrr{ or ycnoBuft pa6oru

vr Qoprvrara clyxe6noro Mepolpn frTvrfl' AOJIX(eH cnoco6crBoBaTb yBaxeHI{IO

lpaxAaH K FOcyAapcTBeHHbIM OpraHaM LI OpfaHaM MecTHOro caMoynpaBJleHl{-f,'

rrpe)KAeHlrflM COrIr4aJIbHOrO O6CrryxuBaHLIt' COOTBeToTBOBaTb o6rqenpuHtToMy

AenoBoMy cTlrJrro, roropHfi oTJIUqaIoT o$uunalbHoCTb' cAepxaHHOCTb'

Tp aAuquoHHOCTb, aKKyparHocrb'



IV. OrnercrBeHHocrb 3a HapyueHue KoAercca

19. Hapyurenue pa6oururou fEy (KIICOH Ap4aroncKoro pafiona>

uonoxenufi KoAerca noAnexo{T ocyxAeH}rlo Ha sace4al;rnvr o6qecrseHHoro

(uoneunreJlbcKoro) cbsera fBy (KIICOH Ap4amacKoro pafioHa>> (Aalee

Coner).
20. Coeer Bo B3alrMoAeitclrlvrpr c aAMllHucrpa\nefr fEy (KIICOH

Ap4aroncKoro pafioua> o6cyx4aer Qartu Heco6mo Aenus. tpe6onanufi K

crryxe6norvry rroBeAeHlto pa6orHnKa I-Ey (KIICOH ApgaroncKoro pafiona>,

BHOCTTT rrpeAnox(eEvrg, IIo 3arrluTe npaB u I4HTepecoB KJIIIeHTOB COIII{€IJIbHbIX

crryx6, a ilpvr neo6xoAr,rMocrtr o Hzlrlolre:nuvt na pa6ornnlra llvcl\unnllHapHoro

B3brcKaHr{fl. Peruenus Coeera frrrrrblB€trorct rrpn [poBeAeHLII{ arrecraIIHLI,

rrpoABprlK envrv uo crryx6e u nooqpeHr4flx coorBercrByloqero pa6ornura.
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